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JST America Quality Policy

JST is committed to providing products and services at the highest possible standards,
to satisfy our customer expectations

JST accomplishes objectives by establishing, implementing and maintaining a
documented effective Quality Management System which complies with the
requirements of IATF 16949: 2016

e JST utilizes continuous improvement in order to improve quality and reduce
costs.

e JST Drives improvement through effective training of employees.
e JST Drives improvement through management communication and support.
e JST assures customer satisfaction by providing on time delivery.

e JST Quality involves customer satisfaction by providing effective product service.
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Randy Schindler Joe Vettese
Plant Manager Quality Control Manager




